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Background 
Acting on internal World Bank reports that identified serious shortcomings in the implementation of its resettlement policies, 
the World Bank in March 2015 released a plan to improve the oversight and management of resettlement practices to ensure 
better protection of people and businesses affected by Bank-funded projects. Recent media inquiries from several outlets on 
the status of the plan have prompted the World Bank to issue this fact sheet. 
 

FACT: We are putting the resources, people, and systems in place to strengthen the management and implementation of 
Bank-financed projects that involve resettlement and the application of our current social and environmental safeguards.  

 We have increased our funding for social and environmental safeguards implementation and management by 
approximately 15%.   

 These funds are now managed independently by the Global Practices responsible for environmental and social risk 
management, rather than co-mingled with project budgets as in the past.  

 100 percent of new projects are using a newly developed Systematic Risk Rating Tool (SORT), which allows the Bank to 
better identify high-risk, complex projects. 

 Data from all new projects is being included in a new database (Tracking Social Performance, or TSP) that captures more 
detailed descriptions of resettlement impacts -- differentiating between physical and economic displacement – and 
numbers of affected persons and households.   

 The Bank’s two Global Practices responsible for management of environmental and social safeguards are conducting 
regional portfolio scans to identify projects that need more environment and social technical support. 

 
FACT: The Bank is boosting technical expertise in projects and skills development in our safeguards policies. 

 Senior safeguards specialists have been assigned to all new, high-risk projects.   

 More than 70% of the Bank’s social safeguard specialists have participated in social training and intensive “Resettlement 
Boot Camps.”    The remaining specialists will complete this training by March 2016. 

 Nearly 100 percent of the specialists providing environmental safeguards support have taken environmental safeguards 
accreditation training.  

 Training on environmental and social risks will be undertaken on a regular basis for all environmental and social 
specialists and individual consultants. 

 The Bank employed about 80 social safeguard specialists before the action plan was announced.   

 We are now recruiting 11 new social safeguards specialists. 

 But perhaps most important, the Bank has a new structure that gives safeguards experts direct control of budgets, 
staffing and other aspects of  environment and social safeguards management and outcomes within projects.    

 

FACT: It is important to understand distinctions between the responsibility of the Bank and the obligation of member states. 
 Member states are the true duty-bearers of safeguards obligations. 
 Projects are implemented and owned by borrowers; they are financed by the World Bank. 
 As such, it is important to distinguish the roles and responsibilities of Bank and borrower. 

Resettlement: A Global Issue for All Governments 
Development depends in part upon providing infrastructure and facilities that improve people’s lives and expand 
economic opportunities. This can be building a road that allows a farmer to get goods to market, installing electricity so 
hospitals can refrigerate medicines and children can do their homework at night, providing access to clean water to 
reduce the incidence of easily preventable water-borne diseases that kill an estimated 1,400 children every day, or 
erecting local facilities such as schools, clinics or community centers. Constructing infrastructure and service facilities 
often requires acquisition of privately owned land by the government. Virtually all countries in the world, rich and poor, 
have legislation enabling a government to expropriate private property for public purposes, with payment of fair 
compensation. We also know that impacts associated with land acquisition, including involuntary resettlement, can 
impose severe hardships, or otherwise disrupt the lives of affected people. That said, in the vast majority of Bank-financed 
projects, resettlement means an easement or minor land acquisition, and people can remain in their homes. 

http://pubdocs.worldbank.org/pubdocs/publicdoc/2015/3/71481425483119932/action-plan-safeguards-resettlement.pdf


 

 

 We recognize that our efforts have not always been sufficient, and we are continuing to engage with borrowers to 
make sure that people displaced physically or economically are compensated and assisted.   

 One example of strengthened efforts in this area are the regional portfolio scans we are now conducting, to identify 
projects that need action or additional support.   

 
We can, and must, do better.  

 
 
 

 
 
 


